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Expand your influence. Unlock your people’s potential. Get results. 

juiceinc.com

“We’ve taken our people through all sorts of conversation training,” leaders tell us, “but 
they’re still not having the conversations.” Sound familiar?

It’s not surprising when stepping into tough conversations means reinventing yourself 
to be courageous or radical.  What if the price of admission is not being courageous, but 
simply human? What if it wasn’t only the tough conversations that mattered, but every 
conversation? 

If you’re a leader in your organization, people do not leave your presence neutral. They’ll 
either leave more energized or more depleted. That’s why expanding your influence and 
unlocking people’s potential relies on simple yet powerful conversations. And, with 
technology continuing to subordinate conversations, it’s critical that you make the most 
of every one.

At the heart of every conversation is a successful operating system; one that powers the 
value-creating applications critical to unlocking your people’s potential - like coaching, 
feedback, problem-solving, innovation, customer service and sales (to name a few). The 
Power of Conversation equips leaders with a simple operating system they can use for 
all the conversations that matter in their day – and yes, the di�cult ones too. 



“Demonstrate that you care, that your employees 
matter. Transform them. Then watch them radiate 

that energy back, powering past your goals, 
electrifying the soul of your organization.” 

THE POWER OF CONVERSATION: Training Overview  

The Power of Conversation training will equip leaders to:
Listen and clarify what matters most to employees and identify key issues early.

Balance the delicate skill of directness and inquiry to maximize the outcome 
of every conversation.  

Convey feedback without creating defensiveness.
Manage and navigate tension-�lled moments and situations.
Skillfully enter everyday conversations to maximize positive impact.

Let’s talk about The Power of Conversation Training
info@juiceinc.com   |   juiceinc.com

Toll Free 1-888-822-5479

Based on the book - Juice - The Power of Conversation - this interactive 
training program combines experiential learning with real-world applica-
tion. Learn and practice those conversations that really matter to you and 
your team. Unleash their potential, empower them as leaders and energize 
your bottom line.

Choose from:

Full Day Live Class-
room Delivery 

Virtual Delivery Format with 
Time-spaced Learning

Customized Team 
Working Sessions 


